BARGAINED FOR BENEFITS

Verizon

Verizon InTouch - (877) 235-5482
CWA/NETT Academy - www.cwanett.org
Verizon -  FutureLink - www.vz.futurelink.net
(800) 497-LINK
Verizon - Tuition Assistance - (866) 994-3470
Employee Assistance Plan (EAP)
(800) 845-0632
Kids in the Workplace
(888) 767-7862
Life Balance - www.lifebalance.net
User id – Verizon, Password – 10000
(800) 791-6679
Davis Vision - www.davisvision.com
Your member ID is your Social Security Number
(800)999-5431
Dental - www.metlife.com/dental
MCN - www.aetnaushc.com
Prescription Drug Plan - www.medcohealth.com
Verizon Healthcare Benefit Coordinators – 
FMLA, ARC & Disability –
Paula Terveer 888-571-7218
Benefits – Active
John Petrini (800)627-0200
john.d.petrini@verizon.com 
Benefits – Retirees
Sue Anderson (888)824-4969
clara.s.anderson@verizon.com 

------------------------------------------------------------

AT&T

AT&T National Healthcare Coordinator
Kim Wilburn (614)431-7443
kwilburn@ems.att.com
------------------------------------------------------------

Avaya

Avaya Healthcare Coordinator
Teresa Douglas (404)486-6405
tdouglas@cwa-union.org
Lucent

Lucent Healthcare Coordinator
Steve Brumbelow (404)486-6415
sbrumbelow@worldnet.att.net
Avaya/Lucent - The Alliance - (800)323-3436
www.employeegrowth.com
